PEKOMEHJIAIIIL BATBKAM 3 BUKOPUCTAHHSA
E®EKTUBHUX CTPATETTA BUPIIIEHHA KOH®JIIKTIB
1. «Buzpamu — euzpamuy.
Y 4doMy mossraroTh MOi crpapkHi moTpedbu? Yoro mparse mpoTwiekHa cropoHa? Uu xouy s
0J1arOMOIY4HOT0 BUXOTY AJIst HAaC 000X ?
2. Teopuuii nioxio.
SIKi HOBI MOXKJIMBOCTI PO3KPUBAIOTHCS WLI€K0 CUTYyalito? 3amicTh TOro miod AyMmaTH, «IK IIe
MorJ10 6 OyTH», 4 624y s HOBI MOKJIUBOCTI B TOMY «IIIO €»7
3. Emnamisa.
Sk Oum s mouyBaBcs Ha Micul IpoTUiexHOi ctopoHu? Illo HamaraeTbes cka3aTH IPOTHUIIEKHA
ctopona? Uu BUCITyXaB sl JYMKY 1HIIOT CTOPOHH sIK cimin? Yu 3HAE MPOTHIICKHA CTOPOHA, IO S 11
qy10?
4. OnmumanvHe camocmeepoHceHHs.
[Ilo s Hamaratoch 3MiHUTH? SIK s MOXKY CKa3zaTH mpo Iie 0e3 oOBMHYBavYeHb? UM BiAMOBIIAIOTH
MOi CJIoBa MOIM IOYYTTSAM, @ HE MOIM JAYMKaM IpO T€, XTO IpaBui, a XTO BUHHUI? Yu
JOTPUMYIOCH 5 (hopMyiH «bysib M’AKHM 13 JTFOABMH 1 )KOPCTKUM 3 IIPOOIEMOI0»?
5. Cninvna enaoa.
Yu He 37I0BKUBAIO 51 CBOEIO BIIaA00? UM He 3710BXKMBA€E CBOEK BJIAZO0I0 IPOTHIIC)KHA CTOPOHA?
Uu HE MO’KEMO MU CITIBIIPAIFOBATH 3aMiCTh TOTO, 1100 criepedaTrcs?
6. Ynpaeninna emoyiamu.
o s BiguyBaro? Yu mokiagaro s Ha KOroch MpoBUHY 3a ¢Boi nmouyrts? Lo st xouy 3minuTu? Yn
no30aBuBcs 51 OaKaHHS MOKapaTu NpOTUIIeKHY cTopoHy? Lo g Moy 3poOuTH 11 TOrO, 1100
Kparie BOJIOMITH CBOIMU HOYYTTSIMH?
7. F'omoenicmo eupivuumu Kongaixm.

Uu niiicHo 51 Xouy BUpIiHUTHA KOHGUIIKT? UnM BHKIMKaHa MOsi 00pa3a: MUHYJIUM HETIPHEMHUM
IHIUACHTOM, OTPEOOIO, AKY s HiSIK HE MOXY 33/J0BOJIbBHUTH, MOEK) YIEPEIKEHICTIO, Y fAKil 5
HisIK HE MOXKY 313HaTHCH COO.

8. Kapmoczpadpia kongnixmy.
Y 4omy monsirae muTaHHs, Hpobiema KoHMIIKTY? XTO HOro rosioBHI ydacHWKH? Busnaure
noTpedn KOXKHOTO ydacHUKAa KOHQUIIKTY (TOOTO MOpYIIEHHS SIKUX IHTEPECiB MPHU3BENIO [0
BUHUKHEHHA KOHQuIkTYy). Illo cmix 3pobutH, 1mo0 3HAWTH pPO3YMHUN BHXIA 13 CKJIaaHOI
curyanii?

9. Po3pobxa anomepnamug.
SIki BapiaHTH PO3BUTKY KOHQIIKTY MO>KHa nepenbaunti? BusHaute HaOLIbI NPUHHATHN IS
BCIX CTOpIH.

10. Ilepezosopu.
Yoro s xouy pobutuch? CdhopmyiiTe UiTKe YSBIEHHS NpPO 3arajlbHUN pe3ynbTaT, Toll Bu
3MOKET€ BU3HAUUTU CBOIO TOJANBIIY NOBENIHKY. SIK MOXHa JOOMTHUCH CIPaBEIJIMBOTO
pe3ynbTary, IpUUHATHOrO Uil Beix? UM He IrHopyroo g mpomo3ulii iHmoi cropoHu? Yu He
HAIoJISAralo JIMIIe Ha CBOIX AoBojax? SIKi MUTaHHSA 5 3rOACH BKIIOUUTH B CILIbHY 3roay?
11. ITocepeonuuymeo.

Yu MOXKEMO MM CaMOCTIIHO BUPIIIUTH mpobiaemMy? MoxinBo, HaM noTpibeH noceperHuk? XTo
MO’K€ CTaTH MOCEPEIHUKOM Yy BUpilIeHH] KOHQMIKTY? UM MiAXOIUTh MEHI POJib MOCEPEIHUKA Y
BUpIilIEHH] KOHQIKTY? SIK 51 Mato AisTH, 11100 He 00pa3UTH KOAHY 3 KOHMIIKTYIOUMX CTOPIH?

12. Po3wiupenns Kpy2o3opy.
Yu Gauy s BCIO KapTHHY KOH(IIKTY, a HE JIMIIE BIACHY MO3MIiI0 B HboMY? Jl0 4oro moxe y
MalOyTHROMY MPU3BECTH 3ariauOIeHHS KOH(IIIKTHOI CUTYaIli?
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